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Continuing Education Course Completions in the State of Texas

Confirmation

Provider 1 363747477 - SERVICEMASTER CLEAN
Course : 10837 - UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION
Course Category : General
ServiceType : CE Course Completions
Request Date 1 12-22-2014
State Texas
Requestor : Lori H Hart
%O"f'rmat'on SSN NPN Lic Nbr Name Status :Iijeference Error Message
RHONDA O
105394262  xxx-xx-0317 1915448 LATHAM Processed
LORIE KAY
105394263  xxx-xx-7121 1600616 LACZNY Processed
WILLIAM
105394267  xxx-xx-5459 1453063 EUGENE Processed
JOHNSON
MAUREEN
105394259  xxx-xx-4252 1589305 CRAFT Processed
PITTMAN
KATHRYN
105394266  xxx-xx-3443 1268113 FRANCIS Processed
WILSON
The Last Name
does not match
105394268  xxx-xx-4181 1795554 Error the person
identified by the
License Number.
105304260  xxxx¢-7755 1662806 f‘g’;’@ ROSE processed
JEANETTE
105394265  xXxx-xx-2268 1636141 MORENO Processed
HAROLD
105394261 XXX-Xx-8281 1758418 ANTHONY  Processed
LANDRY
WILLIAM
105394264  xxx-xx-5661 1089898 GERHARD Processed
LACZNY
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Continuing Education Course Completions in the State of Texas

Confirmation
Provider : 363747477 - SERVICEMASTER CLEAN
| Course : 10837 - UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION
Course Category : General
ServiceType : CE Course Completions
Request Date : 12-22-2014
State : Texas
Requestor : Lori H Hart
Confirmation . Reference Error
ID SSN NPN Lic Nbr Name Status D Message
PAUL SCOTT
105394365 XXX-%x-4181 1795554 VERHALEN Processed
Generate Certificates
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Compliance Express ™ Page 1 of 2

Continuing Education Course Completions in the State of Texas

Confirmation
Provider . 363747477 - SERVICEMASTER CLEAN
Course : 10837 - UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION
Course Category : General
ServiceType : CE Course Completions
Request Date » 12-22-2014
State Texas
Requestor ¢ Lori H Hart
Confirmation ggy NPN Lic Nbr Name Status  e1"eNCe Error Message
ELLEN
105394580  xxx-xx-4561 1532699 KATHLYNN Processed
TINSLEY
DANIEL A
105394583  »xx-xx-6414 1370735 REYES Processed
GREGORY
105394587  xxx-xx-6891 1502321 CHARLES Processed
JOPLING
GRACE MARIE
105394584  xxx-xx-8291 1184806 SLAUGHTER Processed
RCOBERT
105394582  xxx-xx-5954 1369715 SHAWN Processed
BLACKMAN
ASHLEIGH
105394589  xxx-xx-1126 1202091 LANAE Processed
ROBINSON
The Last Name
does not match
the person
105304581  xxx-xx-7983 272371 Error identified by the |
License
Number.
GREGORY
105394585  xooe-xx-0552 1413855 JAYSON Processed
MCANAW
RAISSA LYNN
105394588  xxx-xx-7170 1635244 KAMODY Processed
SCOTT
105394586  xxx-xx-3067 783990 EUGENE Processed
FISHER
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Continuing Education Course Completions in the State of Texas

Confirmation

Provider . 363747477 - SERVICEMASTER CLEAN

Course : 10837 - UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Course Category : General

ServiceType : CE Course Completions

Request Date 1 12-22-2014

State Texas

Requestor . Lori H Hart

ICI::)onfirmatlon SSN NPN klllfr Name Status II?:)eference hEn::;age
CHARLES

105394663 XXX-XX-7983 272371 RAYMOND Processed
CRANE

Generate Certificates
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Compliance Express ™

Continuing Education Course Completions in the State of Texas

Page 1 of 1

Provider
Course

Course Category : General

ServiceType

Request Date

State
Requestor

Confirmation

363747477 - SERVICEMASTER CLEAN
110837 - UNDERSTANDING OF FURNITURE DAMAGE 8 RESTORATION

: CE Course Completions
D 12-22-2014

Texas

. Lori H Hart

Confirmation SSN

D
105393745

105393740

105393739

105393743

106393744
1056393741
105393738

105393742

XxXxX-XX-4963

XXX-Xx-8283

XHXX-XX-5377

XxXx-%x-1589

XXx-xx-8509
XXX-XX-7293

XXX-XX-5266

WXH-Xx%-5413

NPN Lic Nbr Name

JEFFREY TODD
PATTON

JENNIFER JOAN
SALCEDO

NAKITA SHYKAY
MILES

BRIGITT DENESE
CORONADO

CARL MIKE
1422900 CRABLE

1096735 JUDY P SAMUEL

JOSEPH HUGH
1758422 4 cGOVERN

DOROTHY ANNE
SCRUGGS

Generate Certificates

1549155

531631

1213185

1785249

1795628

Reference Error

Status ID Message

Processed
Processed
Processed
Processed

Processed
Processed

Processed

Processed

Continue Processing
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CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10837 Offering Number (optional): 27710
Course Name: UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT JEFFREY TODD PATTON , 1549155
(Name AS ON LICENSE}) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 12-13-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 12-22-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10837 Offering Number (optional): 27710
Course Name: UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT JENNIFER JOAN SALCEDO , 531621
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 12-13-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 12-222014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10837 Offering Number (optional): 27710
Course Name: UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Total Credit Hours: 3.0 | as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT NAKITA SHYKAY MILES , 1213185
{Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 12-13-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 12-22-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10837 Offering Number (optional): 27710
Course Name: UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT BRIGITT DENESE CORONADO , 1785249
(Name AS ON LICENSE) (License Number}

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 12-13-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 381751027

LICENSEE must retain for at least four years.

Prepared on: 12-22-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10837 Offering Number (optional): 27710
Course Name: UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course cenrtified as: Classroom

THIS HEREBY CERTIFIES THAT CARL MIKE CRABLE , 1422800
(Name AS ON LICENSE) {License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 12-13-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 12-22.2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10837 Offering Number (optional); 27710
Course Name: UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT JUDY P SAMUEL , 1096735
{Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 12-13-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 12-22-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10837 Offering Number (optional): 27710
Course Name: UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT JOSEPH HUGH MCGOVERN , 1758422
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 12-13-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 12-22-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10837 Offering Number (optional): 27710
Course Name: UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT DOROTHY ANNE SCRUGGS . 1795628
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 12-13-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 12-22-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10837 Offering Number (optional): 27710
Course Name: UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT PAUL SCOTT VERHALEN , 1795554
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 12-13-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 12-22-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10837 Offering Number {(optional). 27710
Course Name: UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classrcom

THIS HEREBY CERTIFIES THAT RHONDA O LATHAM , 1915448
{(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 12-13-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 12-22.2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10837 Offering Number (optional): 27710
Course Name: UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT LORIE KAY LACZNY , 1600616
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 12-13-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 12-22-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10837 Offering Number (optional): 27710
Course Name: UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT WILLIAM EUGENE JOHNSON , 1453063
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 12-13-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 12-22-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10837 Offering Number (optional): 27710
Course Name: UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT MAUREEN CRAFT PITTMAN , 15889305
(Name AS ON LICENSE) (License Number}
has taken and successfully completed on this day the above course of study for Continuing

Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 12-13-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 12-22-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10837 Offering Number (optional): 27710
Course Name: UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT KATHRYN FRANCIS WILSON , 1268113
{(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 12-13-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 12-22-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10837 Offering Number (optional). 27710
Course Name: UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT ANNA ROSE LEVY , 1662896
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 12-13-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 12-22-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10837 Offering Number (optional): 27710
Course Name: UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Total Credit Hours: 3.0 |, as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT JEANETTE MORENO , 1636141
(Name AS ON LICENSE}) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 12-13-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 12-22-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10837 Offering Number (optional}. 27710
Course Name: UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT HAROLD ANTHONY LANDRY , 1758418
{Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 12-13-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 12-22-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10837 Offering Number (optional): 27710
Course Name: UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT WILLIAM GERHARD LACZNY , 1089898
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 12-13-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 12.22.2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10837 Offering Number (optional): 27710
Course Name: UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT ELLEN KATHLYNN TINSLEY , 1532699
(Name AS ON LICENSE) {(License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 12-13-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 12-22-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10837 Offering Number (optional): 27710
Course Name: UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT DANIEL A REYES , 1370735
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 12-13-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 12-22-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10837 Offering Number (optional): 27710
Course Name: UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as; Classroom

THIS HEREBY CERTIFIES THAT GCREGORY CHARLES JOPLING , 1502321
{Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 12-13-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 12-29-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10837 Offering Number (optional): 27710
Course Name: UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT GRACE MARIE SLAUGHTER , 1184806
(Name AS ON LICENSE) {License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 12-13-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 12-22-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10837 Offering Number (optional): 27710
Course Name: UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT ROBERT SHAWN BLACKMAN , 1369715
{(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 12-13-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 12-22-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10837 Offering Number (optional). 27710
Course Name: UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Total Credit Hours: 3.0 | as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT ASHLEIGH LANAE ROBINSON , 1202091
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 12-13-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 12-22-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10837 Offering Number (optional): 27710
Course Name: UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIEIES THAT GREGORY JAYSON MCANAW , 1413855
{Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 12-13-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 12-22-2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10837 Offering Number (optional): 27710
Course Name: UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT RAISSA LYNN KAMODY , 1635244
(Name AS ON LICENSE}) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 12-13-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 12-22.2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10837 Offering Number (optional): 27710
Course Name: UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT SCOTT EUGENE FISHER , 783990
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 12-13-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 12.22.2014



CERTIFICATE OF CONTINUING EDUCATION COURSE COMPLETION
Texas Department Of Insurance

Course Number: 10837 Offering Number (optional): 27710
Course Name: UNDERSTANDING OF FURNITURE DAMAGE & RESTORATION

Total Credit Hours: 3.0 , as follows

General 3.0

Course certified as: Classroom

THIS HEREBY CERTIFIES THAT CHARLES RAYMOND CRANE , 272371
(Name AS ON LICENSE) (License Number)

has taken and successfully completed on this day the above course of study for Continuing
Education. This course of study has been filed and approved by the Texas Department of
Insurance in accordance with its regulations.

Course Completion Date: 12-13-2014

The above Continuing Education credits have been submitted for official banking by:

Provider Number:
SERVICEMASTER CLEAN

PO BOX 751027 FHI-1834
MEMPHIS, TN 38175-1027

LICENSEE must retain for at least four years.

Prepared on: 12-22-2014



